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The table below provides examples of evidence-based mental health and suicide prevention training 

currently available to upskill the informal community care network and health and community 

services workforce. 

Please note, this training is not a substitute for a university degree in counselling or other helping 

profession, nor can it provide the face‐to‐face supervised experience those in the helping 

professions are provided in the course of their professional career development. 

QPR Online gatekeeper 
training 

QPR stands for Question, Persuade, and Refer - the three simple steps anyone 
can learn to help save a life from suicide. 
 
QPR training will provide you with: 
 

 knowledge and skills to identify warning signs that someone may be 
suicidal 

 confidence to talk to them about suicidal thoughts 

 connect them with professional care. 
 
QPR training generally takes about 60 minutes to complete, though people are 
encouraged to proceed at their own pace. Recap and review emails are sent out 
periodically to help the learner keep the QPR training fresh in mind.  
 
Participants must be at least 18 years of age. 
 
Currently individuals living in the Murrumbidgee Primary Health Network 
region are eligible to undertake this training for free as part of the LifeSpan 
Murrumbidgee program. Organisations based in the region are eligible for a 
business license to allow their employees to complete the training. Visit 
www.lifespanmurrumbidgee.org.au for more information. 
 

Accidental Counselling 
Training 

The Accidental Counsellor Training is a practical mental health training that 
teaches basic counselling skills and principles to people who are not trained 
counsellors but often find themselves in a “counselling role by accident”. This 
training is offered online however, a one‐day face‐to‐face version is also 
available.  
 
Who are Accidental Counsellors?  
An Accidental Counsellor can be anyone who is not employed as a trained 
counsellor, but often finds themselves placed in a counselling role by accident. 
People who can find themselves as an Accidental Counsellor as a teacher, 
youth worker, team leader, aged care professional, chaplain, accountant, 
hairdressers, beauticians or complementary health practitioner.  
 
How does the online Accidental Counsellor training work?  
You will have access to the eight modules in the course and the training is self‐
paced (9.5 hours total). Individuals receive 12 months of access, and a staff 
package is also available for organisations. Each module has a recorded video 
and PDF worksheet.  
 

http://www.lifespanmurrumbidgee.org.au/
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Cost for online delivery is $297 for individuals and more information about this 
training is available here: https://humanconnections.com.au/online‐accidental‐
counsellor‐training‐full/  

 

Wesley LifeForce Suicide 
Prevention and Mental 
Health First Aid Training 

Wesley LifeForce offer a full-day workshop or half day seminar using latest 
research to support this suicide prevention training. The training equips 
participants with a variety of skills such as managing suicidal crisis, 
understanding risk and protective factors, as well as how to recognise potential 
warning signs. The training is aimed at individuals from all walks of life, as well 
as organisational groups.  
 
The workshop is designed to teach people how to identify the signs that 
someone may be at risk of suicide and appropriate action to take. Simple 
effective interventions can make a real difference and save lives. All Wesley 
LifeForce facilitators are accredited trainers and have completed suicide 
intervention training. Many are also accredited counsellors.  
 
All workshop material is specifically designed with participant’s safety in mind. 
The course material is vetted by MindFrame – an Australian Government body 
which provides expert advice to the Suicide Prevention Sector on responsible 
reporting/portrayal of the issue of suicide.  
 
For more information visit  www.wesleymission.org.au/find-a-service/mental-
health-and-hospitals/suicide-prevention/training/community-training/.  
 

LifeLine ‐ LivingWorks 
Applied Suicide 
Intervention Skills 
Training (ASIST) training 

The Applied Suicide Intervention Skills Training (ASIST) is a two‐day workshop 
focusing on helping a person with thoughts of suicide to stay safe and seek 
further help. The vast majority of people with suicidal thoughts will find some 
way to signal their distress and their intent to harm themselves. ASIST training 
help individuals see and respond to these invitations to help. The training 
provides participants with the confidence to ask about suicide intent and the 
knowledge of appropriate action to take. With the learned ability to recognise 
and assess someone with thoughts of suicide, participants become more 
effective at helping people at risk.  
 
The workshop is relevant for general community members, mental health 
workers, physicians and nurses, teachers and school support staff, counsellors, 
youth workers, domestic violence support workers, drug and alcohol workers, 
police and corrections staff, clergy, volunteers, tertiary students and 
accommodation workers.  
 
The program uses a range of interactive techniques including case studies, 
simulations, skills practice, videos, overheads, workbooks and audio-visuals. 
Participants also receive the Suicide Intervention Handbook to reinforce 
learning. 
 
For more information visit www.livingworks.com.au/programs/asist/.  
 

Mental Health First Aid 
Australia (MHFA) 

Mental health first aid is the help provided to a person who is developing a 
mental health problem, experiencing a worsening of a mental health problem, 

https://humanconnections.com.au/online‐accidental‐counsellor‐training‐full/
https://humanconnections.com.au/online‐accidental‐counsellor‐training‐full/
http://www.wesleymission.org.au/find-a-service/mental-health-and-hospitals/suicide-prevention/training/community-training/
http://www.wesleymission.org.au/find-a-service/mental-health-and-hospitals/suicide-prevention/training/community-training/
http://www.livingworks.com.au/programs/asist/
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or in a mental health crisis. The first aid is given until appropriate professional 
help is received or the crisis resolves. 
 
MHFA courses provide participants with:  

1. Skills in how to recognise the signs and symptoms of mental health 
problems  

2. Awareness of the evidenced‐based medical, psychological and 
complementary treatments available  

3. Skills in how to give appropriate initial help and support someone 
experiencing a mental health problem  

4. Skills in how to take appropriate action if a crisis situation arises, such 
as suicidal thoughts and behaviour 

 
MHFA has a variety of courses including ones targeted at assisting adolescents, 
older people, Aboriginal and Torres Strait Islanders. There are also options for 
courses delivered to teenagers to assist their peers, and for adults to assist 
someone experiencing suicidal thoughts and behaviours, or someone engaging 
in non‐suicidal self‐injury. 
 
For more information visit www.mhfa.com.au.  
 

Managing Vicarious 
Trauma (Blue Knot 
Foundation) 

This one-day interactive professional development training, based on the Blue 
Knot Foundation’s Practice Guidelines, explores the nature, dynamics and risks 
of vicarious trauma (VT), contrasts it with burnout and compassion fatigue, and 
supports you to stay healthy and safe in your work with people impacted by 
diverse traumas. 
 
Informed by current research, this training provides participants with the 
knowledge, skills, and tools to better recognise the early signs of VT and 
intervene accordingly. It equips participants with a range of organisational, 
interpersonal and personal strategies to minimise the risks of VT and its impacts 
and foster possibilities for post-traumatic growth and vicarious resilience. You 
will also be supported to develop your own wellness assessment and plan to 
enhance your professional resilience. 
 
For more information visit  https://www.blueknot.org.au/Training-
Services/Calendar-of-Events/Public-Managing-VT-for-Professionals  

http://www.mhfa.com.au/
https://www.blueknot.org.au/resources/Publications/Practice-Guidelines
https://www.blueknot.org.au/resources/Publications/Practice-Guidelines
https://www.blueknot.org.au/Training-Services/Calendar-of-Events/Public-Managing-VT-for-Professionals
https://www.blueknot.org.au/Training-Services/Calendar-of-Events/Public-Managing-VT-for-Professionals

